








The Australian frame and truss industry is evolving, with opportunities to innovate and
address challenges. Kersten Gentle, CEQ of the Frame and Truss Manufacturers
Association (FTMA), sees modern methods of construction (MMC) as pivotal: "Modern
methods of construction can be both a downfall and a great opportunity. The key is
embracing timber’s role as a sustainable solution in the built environment.”

Timber’s environmental benefits are critical as the construction sector seeks to reduce its
37% share of global emissions. “Timber is both our social license and a business
advantage,” says Gentle.

MiTek’s Role in Supporting FTMA

As a Principal Partner since 2017, MiTek has with FTMA to

industry standards and support fabricators. This partnership has driven initiatives like an
all-manufacturing board to enhance governance and focus.

"We help fabricators focus on manufacturing frames and trusses. From advocacy and
standards to policies and gui we have our ’ backs, ing their
businesses and positioning the industry as a destination for future talent,” Gentle explains.

Driving Innovation and Sustainability

FTMA drives progress with initiatives like Future Framing and reports such as the Modern
Methods of Construction Report, highlighting timber’s role in sustainable construction
and advocating for updated standards like AS 1684.

“Projects like Future Framing, supported by MiTek and other partners, are shaping a more
sustainable and competitive future,” says Gentle.

A Shared Vision for Timber Construction

MiTek and FTMA are united in making timber central to Australian construction, working
together to address challenges, seize opportunities and drive innovation and sustainability
in the frame and truss sector.

Your trust and security are priorities at MiTek. Recently, we've seen cases of email
spoofing—a widespread email security issue affecting many businesses, not just MiTek.
Scammers use fake emails pretending to be from trusted companies, aiming to steal
information, redirect payments or cause reputational harm.

What is Email Spoofing?

Spoofing uses fake "From" addresses to appear legitimate. These emails may try to:
« Steal confidential details.
« Trick you into making payments to fraudulent accounts.
« Deliver harmful links or attachments.

How MiTek is Protecting You:

1. Raising Awareness: MiTek will never ask for sensitive details like passwords or
payment changes via email. Always verify suspicious requests directly with us.

2. Encouraging Emalil Security: Implement protections like SPF, DKIM and DMARC
with your IT team to strengthen email security.

What You Can Do:

« Stay cautious with emails, i those re i it
information.

« Verify anything unusual by contacting MiTek directly.
« Ensure your email systems are updated and secure.

Whilst email spoofing is not specific to MiTek, we are committed to safeguarding your
information and helping you navigate this global issue. For concerns or questions, reach
out fo your MiTek representative today.

MiTek Learning Centre

Our MiTek Learning Channel (MLC) offers online training courses that align with ABCB
protocols in the NCC for Australia and compliant training for New Zealand. Stay up to date
rwith indieing etnndarde and mavimize your software benefits.

Customer Experience Site
QOur Customer i Site ines your i ions with MiTek's Support Teams.
BAnlin muen cniden mnmintered to easily log queries and track case history.

NEW 1800 Numbers
We've introduced direct 1800 numbers for quicker and simpler access to our team:

« MiTek NZ - 0800 4 64835 (0800 4 MITEK)

« MiTek AU - 1800 0 64835 (1800 0 MITEK)

Scott Bradley | Director of Marketing

We are pleased to welcome Scott Bradley to the Marketing



Team. With over 20 years of experience in the timber, hardware
and building materials industries, Scott is focused on supporting
the growth of off-site construction and looks forward to
connecting with MiTek customers in the new year.

Ranville Marmeto | Design Engineer

Introducing Ranville Marmeto, a skilled design engineer with 16
years of experience in multi-story and residential construction.
With a Bachelor’s in Civil Engineering, Ranville's timber
engineering journey began in 2015 and after an earlier stint with
MiTek New Zealand, he's back to share his expertise.

Ranville supports customers by solving design challenges,
optimising structures and managing on-site rectifications,
ensuring designs are safe, efficient and compliant.

Outside work, Ranville enjoys coaching his son’s basketball
team, reading and playing piano and guitar. A true “one-man
band” passing his musical passion to his kids!

For design support, Ranville and our team are here to help!

Our offices and warehouses will close for the Christmas break from Friday 20 December

until January 6th, 2025. We'll do our best to minimise any disruptions during this time.

Follow us on social media to stay updated on the latest from MiTek.
Have ideas for content or want to be part of a case study? We'd love to hear from you!

Email us at marketing.apac@mii.com.

Thank you for being part of the MiTek community. Together, we're shaping the future of the
building industry through better building methods.

e Website AU o MiTek Australia Ltd o MiTek Australia (Asia Pacific region)

Mitek LTD
46 Monash Drive, Dandenong South
Victoria 3175, Australia

Want to change how you receive these emails?

Copyright © Mitek Inc, All rights reserved.






